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988 Suicide & Crisis Lifeline:

The 988 Suicide &
Crisis Lifeline offers
a simple, accessible,
and lifesaving
resource for anyone
experiencing a
mental health,

substance use, or
emotional crisis.

The 988 Lifeline, is funded by

the Substance Abuse and Mental
Health Services Administration
(SAMHSA). It is administered,
under a cooperative agreement,
by Vibrant Emotional Health.

The 988 Suicide & Crisis Lifeline:

« Serves anyone in emotional distress or
experiencing a mental health, substance use,
or suicidal crisis.

Operates through a national network of over
200 local crisis centers. Local 988 contact
centers provide immediate support and link
individuals to essential in-person services, such

as mobile crisis teams and stabilization centers.

With the launch of georouting in 2024 we
are able to direct calls to be answered by
local in-state responders rather than

routing to a national backup system.
Specialized sub-networks include support
for Deaf and Hard of Hearing, LGBTQ+ Youth
Specialized Services, and Spanish-speaking
individuals.
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Local crisis centers
operated through
a national network

The 988 Lifeline is a key part of a broader vision for reimagined crisis
care in the United States. Through federal, state, local, and community
partnerships, SAMHSA is working towards a vision where everyone has:
Someone to contact. Someone to respond. A safe place for help.
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988 Lifeline
Effectiveness

Since the July 2022 launch, the 988 Lifeline has
received and routed more than 26 million calls,
text and chats.

Studies show:

+ After speaking with a trained crisis counselor, most
people who contact 988 are significantly more
likely to feel less depressed, less suicidal, and less
overwhelmed.
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